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Abstract 
 This research aimed to study 1) the social and economic features of Japanese food 
consumers 2) consumers' behavior on Japanese food consumption 3) the marketing factors affecting 
the consumers' decision on Japanese food consumption 4) the relationships between the social and 
economic factors and consumers' behavior on Japanese food consumption and 5) problems, threats, 
and suggestions on Japanese food consumption. The data was collected from 270 Japanese food 
consumers in Hat Yai City Municipality through the accidental sampling. The descriptive statistics 
and Chi-square statistics were applied. 
 The results reveal as details. The consumers, 60%, were female with the average age 
31.27 years old. The consumers were mostly Buddhists and 58.1% of them were single. Half of the 
consumers, 56.3%, were bachelor degree educated. The majority stayed with their own families. 
The average household members were 4.1 people. The consumers, 63.7%, were studying with the 
average 1.12 people in each family. Most of the consumers were non-congenital disease. The 
consumers, 91.1%, perceived the Japanese food information through television broadcasting. The 
consumers mostly worked for private companies. The average monthly income was 15,745.93 baht. 
The average household income was 39,992.59 baht per month. The average household expense in 
food consumption was 5,458.04 baht per month. 
 The consumers, 45.2%, were less educated about nutrition value of Japanese food. The 
third most popular Japanese selections were sushi, tempura, and sashimi. The consumers, 52.2%, 
rarely consumed Japanese food while 69.9% of them consumed Japanese food together with the 
family at 1-2 times a month. The customers spent money in Japanese food for 483.89 baht per 
meal, and 756.54 baht per month in average. The popular durations were Saturdays { Sundays and 
evening { night period. The customers spent 1-2 hours on Japanese consumption. The customers, 
 (6)
36.3%, made their own decisions on Japanese consumption with 2-3 friends joining the meal. 
Eating inside the restaurants were the most popular. The customers preferred stand alone shops than 
the shops located in department stores. The shops selling sushi at 5-10 each piece was the most 
preferable among the stand alone shops. Meanwhile, }Fuji~ was the most popular restaurant among 
the shops located in department stores because of the convenient access and good taste.    
 All of the marketing factors i.e. products and distribution channels, were very important 
for the decision making on Japanese food. In view of the pricing factor, the clearly displayed 
selling price and reasonable price were very important for the consumption. In addition, the 
marketing promotion factor, which the customers paid high attention to, was the combo set due to 
cost saving. 
 The relationship analysis between the customers perception of the Japanese food 
nutrition, career, and income related to the frequency in Japanese food consumption each month 
with statistically significance at α = 0.01. Furthermore, sex, educational level, and household 
members, who were studying, related to the expense on Japanese food consumption with 
statistically significance at α = 0.05. The consumers' age, career, income, household income and 
expense related to the expense on Japanese food consumption with statistically significance at       
α = 0.01. 
 The important problem firstly encountered by the customers was high price. In addition, 
the fact that the food was not fresh, clean, safe, hygienic, and tasty come the next respectively. The 
recommendation considered by the customers was making a lower price , organizing a combo set 
for more value-added in Japanese food consumption and adding a discount for member.  
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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 "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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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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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'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/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,$*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$+6
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
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
 (Who?) +% +';
 (Occupants) "
/! )#! 0##
 *+18#
! 
2. -"#()D23	 (What?) #-"#()"D23 (Objects)  62  %#
2!4-+#)% m! 
3. $	-"#().D23 (Why?) %.!D23 (Objectives) 12
""'
*+0##
 
4. ''%#0D23    
    (Whom?) 
4+''5 (Organizations) 
5. -"#()D232 (When?) (D23 (Occasions) 
6. -"#()D23	 (Where?) /'2*+' (Outlets) -"#()	$D23 
7. -"#()D23
'	 (How?) 4%3%#0D23 (Operations) 
    : ##  %! *+ , 2541 
  
  *0$+18#-"#() (Consumer Behavior Model) .00
$"#%#0D23-+#)% m! (
0#"0##" (Stimulus) $"#
" #"-'4""#4-"D23 (Buyers Black Box) 
2
+'$D-"-+#2-"4
	'.	" "#4-"D230	"%#O#1+0
+% ' 5 4-"D23 *+"04-"D23 (Buyers Response) 2%#04
-"D23 (Buyers Purchase Decision) 
  0#"4%*
'#" (Stimulus) "#"' *+"$"
# (Response) D
8q3' G S-R Theory H (

+
48q%3 
  1) #" (Stimulus) 00#43)
'
*+#"0)
 
%+"0*+0%#")
12"-"#()#"-+#)% m! #
".2'00"#D23#" D0/"00D23"-+ 2/"00D23
"0##
 ( !) #")
"
 2 ' 2 
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         1.1) #"+ (Marketing Stimulus) %+".
*+0%"43 30$'+ (Marketing Mix) 4""
 
              (1) "-+#)% m! (Product) /' *-+#)% m!"
 *+
++
12"" 
    (2) " (Price) /' $#""%-+#)% m! 
    (3) "/'0%0$'
 (Place) /' /"/'0%0$'
 
 .2'""D23 
    (4) "'#+ (Promotion) /' "%1%O!%%-"
D23   
      1.2) #"25 (Other Stimulus) #""-"#()
'
)
!D!	"
2	'	""
 
    (1) ",#0 (Economic) 43%),#04 
	"4
-"#() #+'3-+'"4+ 
    (2) "((+
 (Technology) #434%'
700% 
    (3) "2*+q
 (Law and Political) q
1#2+)
$4" o*4'4%" " $"++
	/"4. ! 
    (4) "%NO (Cultural) /' 1 	
/23
0#
D23412
	"1+ 
                   2) +'$2"#4-"D23 (Buyers Black Box) "
-+'18#-"D23 D-"-+#2-"4
	'.
%"	" %%30$"
1

""#4-"D23 "#3 #430+% 4-"D23*+
%#04-"D23%3 
     2.1) "+% 4-"D23 (Buyer Characteristics) +% 4-"D23#O#1+0
700%
' 5 -"#()0%#0D23-+#)% m!%3 0	"%""
 4   
            2.1.1) 700%
"%NO (Culture Factor) %NO2-1%+
*'++'"*'% %NO *' 
        (1) %NO123, #$"D23 18#D234
+  
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          (2) %NO+'
'
  ,0/23/#  )#)*'
% -# "  +'
'%NOF#%#*'	0+'2  $""*-/#  
'
'*'	0+'2 
          (3) /%34% 0%+$%+%0%	%+' 
(
/"+% +"
+% 	"*'  /1 
	"  , /#$ # $*'"*+
+#+% 4+  12*'*'+ 
           2.1.2) 700%
"% (Social Factor) 700%

4"/#0$% 
*+#O#1+'18#D23 +% "%"
  
           (1) +'"# /' % 12# 12'/1 '.% 
           (2) % (
%3018#123,0%
'  
D%3
0+
*+ 
            (3) *+. 2 %3-"D23	'	"/"2-"/"	'$0D23 
           2.1.3) 700%
"+ (Personal Factor) %#04-"D23	"%#O#1+
0+% '+4"' 5 
     (1) 
 %F0%/#% 
     (2) /1*+(,#0 
     (3) *$#/# 
     (4) +% !+ *+#'% 
    2.1.4) 700%
"0##
 (Psychological Factors) +2D234+	"%
#O#1+""0##
 2 00 4"0 
" /2.2	" *+
%# /' -"
4"%%#0D232 -"## -"#O#1+D23 -"%#0D23 -"D230.
-" /" 03
%*D23  2 D23*D3$D" *+D3$ D" D230$                     
*+*+2 
     2.2) %#0D234-"D23 (Buyers Decision Process) 4%3 %3 
        (1) %"7& /' " 0$ 
+2D23 
         (2) "4"+ /' 0*+'+ " // *+ ! 
             (3) #+2  
             (4) %#0D23 2
'	""*+1106%#0D23 
             (5) 18#)
+%D23  "110 
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     2.3) %#0D234-"D23 (Buyers Decision) 0%#0D236 %3 
          (1) +2-+#)% m! (Product Choice) 
              (2) +2#" (Brand Choice)  
                (3) +2-"4
 (Dealer Choice) 
                 (4) +2+D23 (Purchase Timing) 
                (5) +2# D23 (Purchase Amount) 
08q S-R Theory %+'4"" .*-)1	"%)1 2.1 
 
 
  
 
 
0	4 2.1 	415+*%0 
 : ##  %! *+ , 2541 
 
 
	5+*?6@ 
(BuyerFs Decision) ,6 
 (Response = R) 
    -+2-+#)% m! 
    - +2 
    - +2-"4
 
    - +*+#  
      D23 
*0	 (Stimulus = S) 
#" 
+ (Marketing) 
- -+#)% m!      
-     
- 0%0$'
 
- '#+ 
#"25 
(Other Stimulus) 
   - ,#0     
   - 2 
   - ((+
 
   - %NO 
('	 
,6 
	+*S 
(BuyerFs 
Black 
Box) 
2.5+*?6@ (Buyer Characteristics) 
- 700%
%*+%NO 
- 700%
'+ 
- 700%
0##
 
2.	 '  /5+* ?6@   (BuyerFs Decision 
Process) 
- %"7&                   - #+2 
- "4"+                 - %#0D23 
- 18#)
+%D23 
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 2.2.2 123( 		' 
  Philip Kotler (". ##  %! *+ , 2541) 	"+'.8q'
+ 
. %*+	" DO#0./"'% 12
1104-"#()*++';
 D"
 4 ' 	"*'  -+#)% m!  
/'0%0$'
 *+'#+ 
        1) -+#)% m! (Product) 
. #4
120$*+"
4+""#110 -+#)% m! 4
0%2	'%6	" D0
"
 #" # # . #0 ! 2+ $+
O!
"-+#)% m!0"
 
    1.1) "*'*4'4% 
. $#24
*/*'
"4#%('*'0
4'*4'4% 
       1.2) $$*'-+#)% m! #0$4"*+
)1+% !4#% 124"$*'*4'4%('*++' / '"
'
0#04+"*++';
 
         1.3) +
O!
% %#4-+#)% m! 1#0 . %# 
+% '*+*+'4-+#)% m! %3+% ."
*+"110"%+"	" 03
%"$.!4
-+#)% m!."4+"%' 5 % D	"*' 
      (1) -+#)% m! (
/!123,$%-+#)% m!+"0	"%0D23
#"(
 
     (2) +% !-+#)% m! +% 
)1+".%-%2%"	" 
%"
  )1 '+%  * 0' #" ^+^ 
     (3) -+#)% m!-+(
/!2#1## +"	"%+%0D23
#"%3 
                   (4) -+#)% m!% #+"'0	"%0D23 *+/"
-+#)% m! 
          (5) %
)1-+#)% m! +% ##."4
+"  
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0	4 2.2 '( 			' 
 : ##  %! *+ , 2541 
     
      2)  (Price) 
. +'4-+#)% m!*4%# "
4+" %%3-"#()0$

+'4-+#)% m!% +'4   
-+#)% m!' 60%#0D23-+#)% m!%3 1a%3$+
O!"
0"$. 
        (1) 
%4+" (
""+'4-+#)% m!"'-+#)% m! 
        (2) "4#" .'/"0'
*+$	4-"-+# 
                        (3) +% *4'4% 
	

 
 
-  

	
 
-  
 
-  	 
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	
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 -  ! 
 -  "
 
 -  	
	
 
 -  	
	 
 -  	
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

 
-  

"
$	 
-  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.$0 
 - 
!"
                       
  - +#
1+D' 
 (D 5 2#      - (
O#!           - (
*#
 
 (D 6 2#    - 	 
!!                   - "1#"(" (+% 
  - #
+%
*+(1
+4+#! 
 - (1
+'D
D
3      - (
  
 (D 7 2#      - ..	:&'             - "1#"(#%  
 (D 8  2#     - '
*'	
 
  - .$0'
 
 (D 9 2#      - .4'.0$       - (1
+q!
# 
         - "1#"	'1!"(!    
         - "1#"*( 
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  0	4 3.1  5%?(	a/##[	,	'/,( 	#0,	'/,( ,'	 
   : +&' , 2552 
(D 1  (D 2  (D 3  
(D 4  (D 5  (D 6  
(D 8  (D 9  (D 7  
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  (3) #O64"+ 
   -"#0%
0$64"+0+'%
'$#0%
"
'%
'
*%#& (Accidental Sampling) (D+ 30 
 0$%
'%3 270 
 (

%' %2 .'#()&E2	' *++2%) !
+ 
(Personal Interview) "
/"*./#(" (Structured Questionnaire) a1-"
#()&E 12"	"0$%
'$*+4"+	"0%) !0
+
+% !%.04"+)
+%	" D*.0%3*o*+*o 
(
*$.*.0 4 ' %3 (
+
)-) 
   ' 1 4"+%	)1%*+,#04-"#()  
   ' 2 4"+
%18##()&E4-"#() 
   ' 3 4"+
%700%
"+-+'%#0#()
&E 
   ' 4 7& *+4"*'#()&E 
   $%$.
%700%
"+-+'#()&E4
-"#()%3 -"#0%
	"/"$.+% #6D#!(
/" Rating Scale (

0$*%#6 5 % (%*+0 ! 0#&0#+, 2552) 
   '                   	,	 
       5                                                   700%
%3-+ 
                 4                   700%
%3-+ 
                 3                   700%
%3-++ 
                 2                   700%
%3-+"
 
                 1                   700%
%3-+"
         
  (4) *. (Pretest) 
                 12"	"*. -"#0%
	"$"234
*.*+" 2$ Pretest (
$*."4323" 	
4"0 
'
*+.$	/"0# (
1#0 .4"0*+/%0 
+.+'%
' 10 %
' *+"$#!12%"*."
."*+/%0  ! +%0$ Pretest *+"0	$#.%+'
%
'0#'	 
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3.2 _	#	,!*+ 
 #!4"+/"(* SPSS (Statistical Package for the Social Sciences) (

*'#! 2 ' 2 #!/#1  (Descriptive Analysis) *+
#!/##  (Quantitative Analysis) %
+
  
 3.2.1 	#	,!#&4.	 
  /".##
''
#!4"+23" /' 'a+
 (Mean) "
+ 
(Percentage) *0*0. (Frequency Distribution) 12#!4"+ 4 6+%2 
  (1) )1%*+,#04-"#()&E 
  (2) 18##()&E4-"#() 
  (3) 700%
"+-+'%#0#()&E4-"#() 
  (4) 7& *+4"*#()&E4-"#() 
  $%#!700%
"+-+'#()&E -"#0%
	"/"
1#0 12++
## (Bias) %3 ( ! 0#&0#+, 2552) 
  '             	,	 
          4.50 - 5.00                                    700%
%3-+ 
            3.50 - 4.49                           700%
%3-+ 
            2.50 - 3.49                                 700%
%3-++ 
             1.50 - 2.49          700%
%3-+"
 
         1.00 - 1.49                                    700%
%3-+"
 
 3.2.2 	#	,!#& 	.  
  -"#0%
/".##	*! (Chi- Square Statistics : χ2 ) 12%1%O!'
700%
"%*+,#0D%*#(Independent Variables) %18##()
&E4-"#() (
0$*.#()&E'2*+'/"0'

#()&E'%3D%* (Dependent Variables) D*#4
#!)1 3.2 
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  (Independent Variables) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 	 (Dependent Variables) 
 
0	4 3.2 '/	#	,!	4_!,(	 f	#[2^ 
41	%0	,	 - 
 
 
 
 
 
700%
% 
       - 1 
       - 
 
       - .)1 
       - % 
       - +% 1%%
 
       - 0$/#%   
       - 0$/#%
'%

 
       - (0$% 
       - %"4"+4' 
700%
,#0 
- /1           
- 
	"4-"#()    
- 
	"4%-"#() 
- '/"0'
12#()4% 
18##()&E 
 -  .#()&E'2 
  - '/"0'
#()&E'%3 
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  3.2.3 @	'^	 
   (1) %3#,  (
$"  
                  H0  : %*#	'%1%O!%18##()&E 
       HA : %*#%1%O!%18##()&E 
D%33%3#,a100	"%3 
       H01 : 700%
%	'%1%O!%18##()&E 
         HA1 : 700%
%%1%O!%18##()&E 
       H02  : 700%
,#0	'%1%O!%18##()&E 
         HA2  : 700%
,#0%1%O!%18##()&E 
  (2) $%%
$%&.## α = 0.05 
    (3) $ ' χ2  "
(*$60 SPSS   
  (4) $ ' P-Value "
(*$60 SPSS   
  (5) -++ 2 ."' P-Value "
'' α 0F#O H0   2
% HA   
*' %*%3%1%O!%%%
$%&.## α = 0.05  ."' P-Value 
'' α 0
% H0   2F#O HA   *' %*%3#'%2	'
%1%O!%%%
$%&.## α = 0.05 ( ! 0#&0#+, 2552) 
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 4 
5	[S2	0 	5 
 
 3$-+18##()&E4-"#()
4+&' $)&' 0%%4+ (
*'$-+          
5 6 %
+
'	3 
 4.1 )1%*+,#04-"#()&E 
 4.2 18##()&E4-"#() 
 4.3 700%
"+-+'%#0#()&E4-"#() 
 4.4 -+#!%1%O!'700%
"%*+,#0%18#
#()&E4-"#() 
 4.5 7& *+4"*#()&E4-"#() 
 
4.1 0	4	#[2^5+*%0	,	 - 
 4.1.1 0	4	5+*%0 
   )1%4-"#()	"
 1 
 .)1 
 % +% 1%%
 0$/#% 0$/#
%
'%

 *+(0$% .%4"+4'*+/#42	"%

%(
/!4&ED
+
% 4.1  
  (1) 1 
        14+'%
'0%3 270 %
' 1&##"
+ 60 *+  
1/
#"
+ 40 D+"
%.##0$/4+&'1/

"
+ 46.9 *+1&#
'"
+ 53.1 (+&', 2552) 
  (2) 
 
        +'%
'
(
a+

' 31.27 ] (
"
+ 43.3 2+'%
'

' 26-35 ] +2
	'# 25 ] #"
+ 28.9 4 /'
' 36-45 
] 
'"
+ 21.1 *+
' 45 ]43	 1
"
+ 6.7 '%3 D/'
%+'%

$
	"%*+.%#0+2#()"
 
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		 4.1  0	4	5+*%0 
 
 
 
 
 
		 	 (n = 270) * 
#4[ 
           - &# 
           - /
        
 
162 
108 
 
60.0 
40.0 
	 ( g) 
           -   ≤   25 
           - 26  35 
           - 36 -  45 
           - > 45 
                                                #h  
 
78 
117 
57 
18 
 
28.9 
43.3 
21.1 
6.7 
31.27 
	0	4 
           - ( 
           -  
           - "
 / 
' / *
%
'  
 
157 
102 
11 
 
58.1 
37.8 
4.1 
[		 
           - 1O 
           - #+ 
           - #! 
 
245 
19 
6 
 
90.8 
7.0 
2.2 
'	[S2	 
           - .2$' 
           - %O
2#&& 
           - #&&2' 
 
7 
111 
152 
 
2.6 
41.1 
56.3 
 43
		 4.1  0	4	5+*%0 (() 

    * -".	"' 1 4" 
		 	 (n = 270) * 
2.	4	[ 
           - 
'%% 
           - 	'	"
'%% 
 
205 
65 
 
75.9 
24.1 
		&/ () 
            - 1-3 
            - 4-6 
            - > 6                       
                                                #h 
 
88 
174 
8 
 
32.6 
64.4 
3.0 
4.1 
	&/+(/# () 
            -  
            - 	' 
 
172 
98 
 
63.7 
36.3 
		&/+(/# () 
            - 1-2 
            - 3-4 
                                                 #h 
(n = 172) 
142 
30 
 
82.6 
17.4 
1.12 
	% 	 
            - 	' 
            -  
 
240 
30 
 
88.9 
11.1 
% 	* 
            - (%(+# 
            - ( 
            - (	4%"+2 
            - ()#*1" 
            - (1 
            - (25          
(n = 30) 
8 
8 
5 
3 
3 
3 
 
26.7 
26.7 
16.6 
10.0 
10.0 
10.0 
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		 4.1  0	4	5+*%0 (() 
 
		 	 (n = 270) * 
	*+(		# %&!	,	 - 
           - 	"% 
           - 	'	"% 
 
213 
56 
 
78.9 
21.1 
*+(		)'*# %&!	,	 -
	6* 
             - (%! 
             - %21#1!/#1#1! 
             - #!6  
             - /#% 
             - #
 
             - 25 
(n = 213) 
 
194 
79 
79 
61 
19 
7 
 
 
91.1 
37.1 
37.1 
28.6 
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2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16.3 
	/	%0	,	 -                              
             - 5%3 
             -  1 - 2  %3'2 
             -  > 2  %3'2 
 
71 
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11 
 
26.3 
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4.1 
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